
IT Support Engineer 

At Amazon, we strive to be earth’s most customer-centric company where people can find and discover 

anything they want to buy, online. We hire the world’s brightest minds, offering them an environment 

where they can genuinely improve the experience for customers. Innovation and creativity are built into 

the DNA of the company and are encourage at all levels of employment. Every day we solve complex 

technical and business problems with ingenuity and simplicity. We’re making history and the good news 

is that we’ve only just begun. 

Amazon has openings across Germany for IT support engineers in many of our Fulfilment Centres.  

Fulfilment Centres handle millions of items from tens of thousands of vendors and ship them across the 

globe each day: https://blog.aboutamazon.co.uk/look-inside-an-amazon-fulfilment-centre-with-a-

guided-video-tour?nlinkId=99217350  

IT support engineers work on implementing and ensuring the smooth operation of infrastructure. As the 

face of IT, with your team, you will offer our customers a first-class service. 

In particular, I wanted to draw your attention to that fact that we are looking for new starters/graduates 

in Achim und Kobern-Gondorf (near Koblenz). Here is a condensed summary of qualifications but please 

also check the application links for further information: 

BASIC QUALIFICATIONS 

• Very good German and English skills  

• Completed an IT apprenticeship, study or possess comparable knowledge and experience.  

PREFERRED 

• A valid driving license is also preferred 

• Certificates such as Cisco (CCNA, CCNP), Microsoft (MCP, MCSE), Linux (LPIC-1, LPIC-2). 

 

APPLICATION 

Here is the link to apply to the open role in Kobern-Gondorf along with further information: 

 

https://www.amazon.jobs/en/jobs/2134905/it-support-engineer-m-w-d  

And Achim: 

https://www.amazon.jobs/en/jobs/2134905/it-support-engineer-m-w-d  

There are however many other open positions throughout Germany which you can find at: 

http://shorturl.at/bdEV1 

Amazon is an equal opportunities employer. We believe passionately that employing a diverse workforce is central to our  
success. We make recruiting decisions based on your experience and skills. We value your passion to discover, invent,  
simplify and build.. 
 
By submitting your resume and application information, you authorize Amazon to transmit and store your information in the  
Amazon group of companies' recruitment database, and to circulate that information as necessary for the purpose of  
evaluating your qualifications for this or other job vacancies. 
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Auf der Suche nach 
Weiterentwicklung und
Perspektive?

Kommen Sie und werden Sie Teil 
des Amazon IT Ops Teams

Möchten Sie mehr erfahren? 
Scannen Sie bitte den QR-Code:

tinyurl.com/ITSupportEng

tinyurl.com/ITSupportEng
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